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This is the attachment marked ‘KC-1’ referred to in the witness statement of Karyn Cook dated
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RESUME

Personal Details

Name:

Karyn Cook

Executive Director, Mental Health Services
South West Healthcare

Career Snapshot

Heywood Rural Health, Victoria — Board Director July, 2019 - July, 2022
Audit & Risk Committee - Independent Member — Warrnambool City Council November, 2018 — Current
NT Health & Community Complaints Commission Review Committee Member April, 2016 — October 2019
Appointed by the NT Minister for Health

Board Director, Mental Health Coalition - NT July, 2016 — Nov, 2017
Executive Director, Mental Health Services — South West Healthcare (SWH) October 2016 — Current
Executive Manager, Mental Health and Wellbeing - Anglicare NT Sept 2014 - October, 2016
Manager, Treatment Services Turning Point Eastern Health

(to support Victorian AOD Reforms) April 2014-October, 2014
Darwin & Katherine Alcohol Assessment & Treatment Services Jul 2013 - Mar 2014
Clinical Director (AOD) - Department of the Attorney-General & Justice, NT Nov 2010 —Jul 2013
Technical Services Manager/ Injury Mgr. Advisor Territory Insurance office (TIO) Aug 2010 — Nov 2010
Clinical Manager - Eastern Health Alcohol and Drug Services (EHADS) Nov 2008 — Jan 2010
Nurse Unit Mgr. & AUM Community Residential Withdrawal Unit (EHADS) Feb 2005 — Nov 2008

Professional Development

Safer Care Victoria Executive Leadership Gateway incl. LSI 360 Survey & Coaching Comm. Aug 2019
Rural and Remote Mental Health Symposium Adelaide — October, 2019
8™ Public Sector Women in Leadership Summit — Canberra — November, 2019

Masters of Business Administration (MBA) — current with Australian Institute of Business comm. Aug 2018

Delivering leadership for managers & leaders of South West Healthcare — Growing Great Teams module
Partnering with Consumers — Safer Care Victoria August 2019

HOW2 - Rainbow Tick Implementation Training — Rainbow Victoria commenced August 2019 — Dec 19
Safer Care Victoria — Sentinel Events and Root Cause Analysis 1 Day Workshop August 2019 & 2017
Mindframe Media Training — July, 2019

Office of the Chief Psychiatrist - Safety and Quality in Mental Health Forum, November, 2017,18,19
Probity & Open Disclosure Training, VMIA April 2019

NSQHS Standards (Version 2): Planning for Success, March 2019

NSQHS Standards (version 2): Executives and Board Directors Workshop — March 2019
Neuroplasticity in the context of trauma. Dr Hayley Peckham May, 2019

Partnering in Healthcare (with consumers and carers) — Health Issues Centre July, 2019
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1°* & 2nd Annual NDIS & Mental Health Conference, Sydney, 2017 & Melbourne 2018
Safer Care Victoria — Sentinel Events Program and Root Cause Analysis Master Class 2019
National Mental Health Services Planning Framework Training Stages 1, 2 & 3 — obtained licence 2018

Mental Health Complaints Commission Forum — Complaints and Avoidable Harms: Ensuring sexual safety in
acute mental health inpatient units, 2018

Office of the Chief Psychiatrist - Safety and Quality in Mental Health Forum, November, 2017
ADF Transition Seminar — Canberra 2017

SafeWards Victoria 2" Annual Forum September, 2017 & 3™ Annual Forum September, 2018
Regional Clinical Governance Development Forums sponsored by DHHS - 2017

Financial Management for Directors and Officers — AICD — 2016

Graduate — AICD Company Directors Course (GAICD) — 2015

Motivational Interviewing Advanced Skills - 2014

Forward Management Program — Eastern Health (Karyn featured in 2008/09 Annual Report) - 2008

University Education

Master of Business Administration — Australian Institute of Business Commenced August 2018 — Current

Professional Management Program (1 Year with Subject Credit for 1** Year MBA) — The University of
Adelaide, March 2014 (High Distinction & Award for best Strategic Management Project)

Masters of Advanced Nursing Practice (Mental Health) NP Stream — University of Melbourne, 2009
Included Population Health, Research & Adult Education subjects

Graduate Diploma in Mental Health Sciences — The University of Melbourne, 2004

Graduate Cert Dual Diagnosis — Mental lliness and Alcohol & Other Drugs — NSW Inst of Psychiatry, 2004
Bachelor of Psychiatric Nursing — RMIT, 1993

Diploma of Applied Science (Psychiatric Nursing) — Phillip Institute of Technology, 1991

(In partnership with Muriel Yarrington School of Psychiatric Nursing)

Diploma of Business (Frontline Management) — VICSERV, 2006

Diploma of Alcohol & Drug Works — NMIT, 2007

Certificate IV in Training and Assessment (Bridging Course) for TAA40104, Victoria University, 2010
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Previous Employment History Summary

e (Casual Contract Psychiatric Nurse, ECT Recovery and Triage — PCC Nursing Agency 2005-2007

e Clinical Nurse Educator — RMIT University 2005 — 2007 & Victoria University (via PCC Agency)

e Clinical Nurse Specialist — Discharge Care Coordinator — Top End Mental Health Service 2003-2004

e Client Services Manager — Goulburn Access to Employment Enterprises Inc. 2000 — 2002

e Prevention Program Officer — Victoria/Tasmania — Melbourne Office Comcare Australia 2000

e Rehabilitation Case Manager — ACT Department of Justice and Community Safety (seconded) 1999

¢ Rehabilitation Advisor ACT Government & Stress Claims — Comcare Australia 1998 - 1999

¢ Rehabilitation/Job Placement Consultant — IRS Total Injury Management — 1996-1998

e Statutory Claims officer/Rehabilitation Coordinator — Territory Insurance (TI0) 1994-1996

e Registered Nurse — Gribbles Pathology (Puckapunyal, Seymour, Nagambie, Kilmore, Eildon & Yea Districts)
e Registered Psychiatric Nurse in Victoria and Northern Territory, including Early Psychosis Services 1991-1995
e Enrolled Nurse (RN Nursing Student)/Registered Nurse — The Melbourne Clinic — Casual — 1990-1995

e Part time: Retail Assistant, Childcare, Senior Financial Clerk, Forestry Firefighter & Cleaner — 1982-1992
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