Organisation Name: Emergency Services Foundation SUB.1000.0001.2835

Thank you for allowing me to make a last minute submission. | will keep it short.

Background

Let me introduce myself, | am currently Chairman of the Emergency Services Foundation
(www.esf.com.au)

Our role is to look after the welfare of emergency services career/volunteer staff. This includes police,fire,
ambulance and SES.

The ESF is a Victorian organisation and has been in existence since 1987.

Issue.

The insurance industry undertakes a risk assessment on any policy it writes and excludes pre existing
conditions.

In the case of a physical injury such as a heart condition you will not get cover for a heart attack in the
future, this is logical as there is a direct correlation between events.

However, with a mental health issue, if you present with one mental health condition you are excluded
from all known mental health conditions in the future, even if there is no correlation.

Case study

A young male wanted to increase his insurance cover as he was taking out a larger loan to build a family
home.

On applying for the increase he was ask if he had at anytime seen a psychiatrist. Which he had about
anxiety. You could call it a preventative consultation.

You will see from the attached file that this consultation has resulted in an exclusion on all and every type
of mental illness. (evidence attached)

The equivalent of going to the doctor with a heart condition and being excluded from bone breaks, liver
problems etc ...anywhere in the body for life.

Conclusions

An exclusions should (if required) have a direct relationship to a diagnosed problem.

If you have a physical problem there is a direct relationship between the illness and the exclusion.

If you have a mental problem there is no direct relationship as this shotgun approach covers every
possible contingency.

It is requested that the Insurance industry treat physical and mental pre existing illnesses the same and
only exclude ilinesses with a direct correlation to the presenting iliness.
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