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(b) consumer perspective: a way of seeing the world in the light of experience/s of
mental/emotional distress. Includes experiences of seeking support (of various
kinds), of stigma in the community and within services. Also incorporates a sense

of solidarity with others who have had similar experiences.

Why peer work and the peer workforce are important

79 | started my work as a lived experience worker in around 1994, about two years after |
received a diagnosis of bipolar affected disorder. | was living in the Hunter Health
catchment area at the time, and | was invited to participate in some consumer
consultations. Out of those consultations, a group called the Lake Macquarie Consumer
Community Consultation Group (CCC Group) was formed. | lived in Lake Macquarie at

the time and we used to have regular meetings as part of the group.

80 Atthe time, one of the conditions of receiving a service in one of the services group homes
was that | had to do something as part of my activity, so | chose to go to the CCC Group
meetings. | then decided to do ten pin bowling. | ended up getting coached and my

average improved from 120 to 185 per game - | was competing in an A grade competition.

81 This was while | was being assessed for the Disability Support Pension. It's amazing what
these sorts of activities can do — | started to believe in myself. And | thought to myself,
‘well if | can do that, if | can start to put that same effort into other areas, | might end up

with a different result’.

82 Two things happened out of the CCC Group. First, the National Mental Health Strategy
was endorsed in 1992 as a framework to guide mental health which required services to
involve consumers and carers in the way they were planning the services. | was fortunate
that Hunter Health took the strategy seriously, and as a result they sent four of us who
were taking part in the CCC Group to the TheHMS conference in 1996. After seeing over
300 consumers from across Australia | believed that opportunities were going to unfold
for consumers and carers to get involved in mental health reform, particularly because of
the National Mental Health Strategy.

83 In 1997, | got a four-hour per week paid position at Macquarie Hospital on a pilot project.
| also applied for another position with what was then called the Richmond Fellowship
(now called Flourish) and ended up with an eight-hour a week position. That meant me
moving from Newcastle, and leaving public housing, but | saw it as a real opportunity. |
still have the letter that | tabled at the Hunter Central Community Consultative Committee
to allay people’s fears that | had not gone high, and | was starting out on an adventure
that | don’t regret. | now have numerous awards to demonstrate my achievements since
1996.
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What staff could do differently to help consumers feel more confident and supported in

their recovery

104 In 1992 | was in Bateman’s Bay and | went along to my general practitioner (GP), and he
referred me to the mental health team in that area. What | didn’t know at the time was
that the Mental Health team had started a program called SAFE — Southern Area First
Episode. What that meant was anybody who fronted up for the first time was given
additional support, and that meant more time with the case manager. | had been trying to
find out what had been wrong with me since 1965. And here | was, some 27 years later,
finding someone that | connected with — my case manager — with whom | am still have

contact today.

105 It may well be that | could have gone to another service where | may have been put in
hospital or locked behind a door and not been able to leave, and my experience would
have been different. Fortunately Bateman’s Bay did not have any inpatient beds and they
kept me at home for two months and | had a lot of contact with the team. And that's one
of the things that | think is missing today — it's hard to get access to services. And so, a

lot of what | do today is trying to replicate what happened to me in 1992.

106 I was lucky enough at the time to go to Black Dog Institute and be properly assessed,
which is another thing that | think does not happen on a regular basis today. They
suggested that | try a particular medication. By that stage | had built trust in my case

manager, Graeme, and | thought, ‘what have | got to lose’? | said | was happy to give it a

try.

107 For me Lithium worked after eight days and my mind was able to be stilled. | continued
to take medication until 1999. | was lucky enough to have a manager at Richmond
Fellowship that worked with me and my support team to achieve withdrawal from all
medication over a couple of years. One of the things that assisted this process was in
developing an Advance Agreement that | continue to review on a regular basis and use

today to guide my ongoing recovery.

Lived experience in governance

Successful examples or best practice where people with lived experience are represented

in governance structures and decision-making

108 | have had extensive experience in both NSW and at a national level with providing input
into governance including NSW Health, NEAMI National, Black Dog Institute, Beyond
Blue, Richmond Fellowship of NSW, Hearing Voices Network, Australia Mental Health
Consumer Network, SUPER CRO and other organisations.
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Personal Details

Ongoing Aims and Overview

| have a stimulating role participating with Mental Health consumers & carers
that enables them to make informed choices about their own care,
accommodation, & mental health care and allows me to use the skills | have
gathered during my life and provides me a reasonable reward.

Following my diagnosis with Bipolar Affective Disorder in June 1992, my road
to recovery allowed me to see the many needs of consumers & carers. My
determination, good humour and belief in a better world has helped me grow,
and at the same time allowed me to help a large number of consumers.

| am continuing to enjoy that experience in my later years.
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Functional Summary

. Experienced with organising projects for consumers, cares, NGO's and
the community

. Represented consumers & carers at Local, Regional, State and National
level

. Experienced on community based management committees
. Public relations and public speaking
. Experienced with funding submissions and budgets
. Computer experience
MSOffice suite of products, MYOB, Corel Draw, Adobe PageMaker,
Database construction and data entry
Desktop publishing experience
Web page design and maintenance
Import and export of graphics from a range of formats

Experience with Wide Area Networks & Local Area Networks
Individual tuition for all Windows based products

Education
. Enrolled in Bachelor of Arts with a English and Creating Writing Major

. Comprehensive Systematic Review Training, Joanna Briggs Institute

. Company Directors Course — Australian Institute of Company Directors
(2012)

. Statement of Attainment in Small Business Management (2002)
. Diploma in Training in Assessment Systems (2001)
. Assessment Workplace Place Training Certificate (Cat 2) (1999)
. Orientation for Consumer Consultants
- Northern Sydney Area Health (1996)
- Central Sydney Area Health (1997)
. Department of Transport Bus Driving Accreditation Course (1995)

. Job search training course (1994)

. Intermediate Certificate (1965)
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Employment History

General Manager and Founder MH-worX
2016 - Current

Mental Health Consumer Participation Officer
St Vincent’s Hospital Inner City Health Program
2006 - 2017

The position was a permanent position and the main duties include:

e Assist in the process of improving the quality of mental health service
delivery.

e Assist in the development & expansion of consumer participation across
St. Vincent's Inner-City Health Program (SVICHP) and develop
partnerships with the Inner-City Community & the various working parties
and committees.

e Provide input into decision making about health service planning &
delivery, policy development and implementation, setting priorities, training
and quality improvement related issues.

e In conjunction with the Quality Improvement Manager monitor and
evaluate consumer participation within SVICHP and across the Inner City.

e Act as the main contact person for consumers sitting on working
parties/committees within SVICHP in order to address their needs for
effective participation.

The Consumer Participation Officer is required to work within the philosophy
of the Sisters of Charity and the overall objectives of St Vincent's Hospital and
have high-level communication skills, a thorough understanding of the NSW
Mental Health system, and policy analysis.

NSW Consumer Advisory Group — Mental Health inc
2001 - 2006

.  The position was a permanent contract position. NSW CAG currently has
recurrent funding. NSW CAG is the peak body for mental health
consumers and carers in NSW. Main duties include representing mental
health consumers and carers, liaising with government and non-
government organisations, managing projects and staff, overseeing the
dissemination of information and working with the Trustees. The
coordinator is required to be experienced in all aspects of community
management, have high-level communication skills, a thorough
understanding of the NSW Mental Health system, and policy analysis.

Greater Murray Area Health Service - Consumer Advocate Coordinator
1999 — 2001
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. The position was full time with a role to provide networking support,
advocacy and information to consumers and carers who live in the
Greater Murray Area, to ensure the sustainable development of a
network of Consumer Advisory Groups (CAG) across the Greater Murray
Area Health Service, including one area-wide CAG and to achieve long
term, promotion and co-ordination of consumer participation and
consumer and carer initiatives within the Greater Murray Area

Richmond Fellowship of NSW
1997 — 1999

. Maintenance Officer (30 hours per week from 1998)
The position entailed the development and design of a database to
record and track maintenance requests, with regular reporting to
management committee & team leaders, as well as co-ordination of
maintenance requests for 25 houses

. Consumer Advocate (8 hours per week)
While the primary role was the organisation of resident activities, |
expanded it to include a monthly residents committee meeting, a monthly
residents committee newssheet and annual residents meeting. | also
developed a resident’s satisfaction survey.

New South Wales Association for Mental Health
1996 — 1998

. Database manager
Management of the Mental Health Information for Rural Remote
Australia (MHIRRA) database and provision of general administrative
assistance

Consumer Advocate (Various)
1996 — 1999

. During this period, my involvement as a consumer advocate grew with
work at Morisset Hospital (1996), Gladesville Macquarie Hospital (1997)
and Institute of Psychiatry (1996 — 1999)

Transport depot manager

1995 — 1996

. My part time role with Blueline Transport involved managing Newcastle
depot with 25 trucks, drivers and sub-contractors at its peak.

Truck Driver

1985 — 1992

. This was a full time position with Aztec Transport
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What is the 23BlI Knowledge Base?

Raw information is sometimes called data. When it is analysed in the right
way it becomes knowledge. So rather than creating a data base of responses,
we are creating a Knowledge Base.

As we collect the survey responses, we will input them into a computer in a
form that can be extracted in a number of ways providing trends and
comparisons that are not available at present.
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NSW Statewide Involvement with Mental Health Consumer
Representation

NSW Health Mental Health Priority Taskforce - member
2003 - 2008

NSW Health Official Visitors Selection panel
2001 - 2010t

NSW Housing Accommodation Support Initiative steering Committee
2001 - 2007

NSW Smoke Free Taskforce working group -member
2007 - 2011
e Held a statewide forum on 13 June a report was prepared for the
taskforce August 2008 meeting, with a recommendation to develop a
statewide survey to monitor progress with the progression of this Policy
Directive
¢ On a local level working with NGO’s to develop the ‘Be Smoke Free
project to support consumers with their plans to stop smoking

NSW Consumer Workers Forum — Past Chairperson

e Life Member
2006 - 2017
The NSW Consumer Workers Forum was started in 1998. The Centre for
Mental Health-NSW Health has provided funding for the Consumer Workers
Forum Organising Committee to examine the function and role of Area Health
Service Mental Health Consumer Workers . The NSW Mental Health
Consumer Workers ' Project will examine and report on areas such as job
titles, position descriptions, and work conditions, codes of conduct roles and
policies and procedures. The committee has undertaken to establish a
statewide set of documentation around the role of Mental Health Consumer
Workers ’ with the results of the project.

Morisset Flames — Facilitator
2003 - 2014
The FLAMES (Forensics Learning Achieving Monitoring Empowering
Supporting) Group was developed with support when | was the Executive
Officer of the NSW Consumer Advisory Group Mental Health Inc (NSW
CAG). The group has continued to meets on the first Monday of the month at
Morisset. FLAMES started on a trial basis in March 2003 with the following
objectives:
e To develop an understanding of forensic mental health consumer
needs;
e To provide an understanding of the issues for the forensic community;
e To introduce forensic consumers to the structure, funding and policy
content of mental health service in NSW;
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of Housing estate at Woolloomooloo, Redfern, Glebe Waterloo and Potts
Points called The Cadre Project

Finally there has been a marked increase with the numbers of groups and
individuals involved in the Consumer and Carer participation in the Inner City
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