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Your information

Title Ms
First name Trudy
Surname Ararat
Email Address |
z[le:]ebr;erd Contact [
Postcode i
cpéiizgted method of Email O] Telephone
[ Female
Gender o Male i
[ Self-described:
O Prefer not to say
[J Under 15
15 -17
[J18-24
Jige [025-44
[J45-64
[165-84
[ 85+

O] Prefer not to say

Do you identify as a
member of any of the
following groups? Please
select all that apply

Type of submission

{J People of Aboriginal and Torres Strait Islander origins

L] People of non-English speaking (culturally and linguistically diverse)
backgrounds

{7J People from the Lesbian, Gay, Bisexual, Transgender, Intersex,
Asexual and Queer community

[] People who are experiencing or have experienced family violence or
homelessness

[J People with disability
[ People living in rural or regional communities

[J People who are engaged in preventing, responding to and treating
mental illness

[ Prefer not to say

1 Individual
& Organisation
Please state which organisation: Peninsula Health
Please state your position at the organisation: Chief Legal Officer

Please state whether you have authority from that organisation to make
this submission on its behalf: X Yes [ No

(] Group
How many people does your submission represent?
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) ) Does your submission include information which would allow another
Personal information individual who has experienced mental iliness to be identified?

bout ot
about others O Yes [ No

If yes, are you authorised to provide that information on their behalf, on the
basis set out in the document

[1Yes [J No

Prior to publication, does the submission require redaction to deidentify
individuals, apart from the author, to which the submission refers

J Yes X No

[ Person living with mental iliness

O Engagement with mental health services in the past five years

[ Carer / family member / friend of someone living with mental iliness
(] Support worker

Please indicate which of | [ Individual service provider

the following best 0 Individual advocate

represents you or the . , C
organisation/body you X Service provider organisation;

represent. Please select Please specify type of provider: Public health network.
all that apply (1 Peak body or advocacy group

] Researcher, academic, commentator

[J Government agency

[ Interested member of the public

[0 Other; Please specify:

Access to Victoria’s mental health services
(] Navigation of Victoria’s mental health services

L] Best practice treatment and care models that are safe and person-
centred

[ Family and carer support needs

[ Suicide prevention

1 Mental iliness prevention

X Mental health workforce

Please select the main [ Pathways and interfaces between Victoria’s mental health services and
Terms of Reference other services

topics that are covered in | [ Infrastructure, governance, accountability, funding, commissioning and
your brief comments. information-sharing arrangements

z;)epatj select all that [0 Data collection and research strategies to advance and monitor reforms
O Aboriginal and Torres Islander communities

[0 People living with mental illness and cther co-occurring ilinesses,

disabilities, multiple or dual disabilities

[1 Rural and regional communities

[ People in contact, or at greater risk of contact, with the forensic mental

health system and the justice system

[1 People living with both mental iliness and problematic drug and alcohol
use
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For individuals oniy

Please identify whether this submission is to be treated as public, anonymous or restricted

While you can request anonymity or confidentiality below, we strongly encourage your formal
submission to be public - this will help to ensure the Commission’s work is transparent and the
community is fully informed

Please tick one box

My submission may be published or referred to in any public document prepared

= Public by the Royal Commission. There is no need to anonymise this submission.

My submission may only be published or referred to in any public document
prepared by the Royal Commission if it is anonymised (i.e. all information
identifying or which could reasonably be expected to identify the author is
redacted).

OO0 Anonymous

If you do not specify the information which you would like to be removed,
reasonable efforts will be made to remove all personal information (such as your
name, address and other contact details) and other information which could
reasonably be expected to identify you.

My submission is confidential. My submission and its contents must not be
published or referred to in any public document prepared by the Royal
Commission. Please include a short explanation as to why you would like your
submission restricted.

0 Restricted

Please note:

« This cover sheet is required for all formal submissions, whether in writing or by audio or video file.
Written submissions made online or by post, may be published on the Commission's website (at the
discretion of the Commission) subject to your nominated preferences.

« Audio and video submissions will not be published on the Commission's website. However, they
may be referred to in the Commissions reports subject to any preferences nominated.

« While the Commission will take into account your preference, the Commission may redact any part
of any submission for privacy, legal or other reasons.
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Your contribution

Should you w;sh to make a formal submlssmn, please cons:der the questions below, notmg
that you do not have to respond to all of the questions, mstead you may choose to respond to
only some of them.

1. What are your suggestions to improve the Victorian community’s understanding of mental iliness
and reduce stigma and discrimination?

Please see attached submissions

2. What is already working well and what can be done better to prevent mental illness and to support
people to get early treatment and support? “

Please see attached submissions

3. What is already working well and what can be done better to prevent suicide?

Please see attached submissions

4. What makes it hard for people to experience good _rhe_nial health and what can be done to improve
this? This may include how people find, access and experience mental health treatment and
support and how services link with each other.

Please see attached submissions

5. What are the drivers behind some communities in Victoria experiencing poorer mental health
outcomes and what needs to be done to address this?

Please see attached submissions

6. What are the needs of family members and carers and what can be done better to support them?

Please see attached submissions

7. What can be done to attract, retain and better support the mental health workforce, including peer
support workers?

Please see attached submissions
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8. What are the opportunities in the Victorian community for people living with mental iliness to
improve their social and economic participation, and what needs to be done to realise these
opportunities?

Please see attached submissions

9. Thinking about what Victoria’s mental health system should ideally look like, tell us what areas and
reform ideas you would like the Royal Commission to prioritise for change?

Please see attached submissions

10. What can be done now to prepare for changes to Victoria’s mental heaith system and support
improvements to last?

Please see attached submissions

11. Is there anything else you would like to share with the Royal Commission?

Please see attached submissions

| understand that the Royal Commission works with the assistance of its
advisers and service providers. | agree that personal information about me

daios' and provided by me will be handled as described on the Privacy Page.

acknowledgement
X Yes OO No
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Peninsula
Health

SUBMISSIONS TO THE ROYAL COMMISSION INTO
VICTORIA’S MENTAL HEALTH SYSTEM

INTRODUCTION

Peninsula Health welcomes the opportunity to provide submissions to the Royal Commission
concerning issues it has identified as requiring reform, development and change, in order for it to

improve its provision of mental health services to its community.

Peninsula Health’s vision is to provide exceptional health and community care. Our purpose is to
work together to build a healthy community. The Royal Commission provides Peninsula Health with a
unique opportunity to make submissions and recommendations in respect of the Victorian Mental
Health System, which will support Peninsula Health’s strategic goals in relation to its mental health

service.
1. ABOUT PENINSULA HEALTH

Peninsula Health is the major metropolitan health service for Frankston and the Mornington Peninsula
area. We care for a population of 300,000 people, which swells to over 400,000 during the peak

tourism seasons between December and March each year.

Our health service consists of four major sites: Frankston Hospital, Rosebud Hospital, Golf Links
Road Rehabilitation Centre and The Mornington Centre. Other sites include; three community
mental health facilities; and four community health centres in Frankston, Mornington, Rosebud and

Hastings.

Our health service catchment area has some unique demographic features and challenges,

including:
¥ an ageing population;
» a mix of wealth and extreme disadvantage;

» higher than average rates of vulnerable children, homelessness and family

violence!; and

1 Monash University, Family Violence Community Consultation Workshop Paper, (August 2016)
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SUBMISSIONS TO THE ROYAL COMMISSION INTO VICTORIA’S MENTAL HEALTH SYSTEM

ii. Forensic clinical specialist;
iii. Wellness clinic; and

iv. Clozapine clinic.

d) Residential Services
i Community Care Units;
ii.  Adult Prevention and Recovery Care (APARC);
ii.  Youth Prevention and Recovery Care (YPARC); and

iv.  Carinya Residential Aged Care- Psychogeriatric.

Peninsula Health’s Mental Health Service does not provide services to children. Children
presenting to Peninsula Health emergency departments are assessed and subsequently

transferred to a paediatric mental health facility for ongoing care.
An overview of Peninsula Health’s Mental Health Service is provided below.

Table A

Number o El.;‘,.l;l-te lr'i.pat:eﬁt“ e s . ' ' | 50
Mental health Inpatient occupied bed days 28,482
Acute inpatient admissions per annum 1954
Mental Health ED presentations per annum 5,055

Mental Health ED presentations of children under | 246

16 years
Number of community clients per annum 3,173
Number of Mental Health community service 3,904
episodes
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SUBMISSIONS TO THE ROYAL COMMISSION INTO VICTORIA’S MENTAL HEALTH SYSTEM

Recommendation

The Victorian Government develop comprehensive, consistent and fransparent governance
principles, including ensuring health services are provided with the right information to enable
meaningful oversight and monitoring of its heaith services performance, quality, safety and

oufcomes and risks.

3.3 Services

Peninsula Health considers that in order for people within its catchment area to access mental heaith
services in a timely and appropriate manner and maximise mental health outcomes, the following

access and service delivery issues need to be addressed by the DHHS.

Children and Youth Services

Approximately 25% of people living in Peninsula Health’s mental health service catchment area are
aged between 0-19 years. Yet, despite having a higher than state average percentage of vulnerable
children and higher than average rates of people suffering mental health issues, Peninsula Health is
not funded to provide mental health services to children under 16 years of age and children under the

age of 16 are referred to Monash Health.

This deficit in Peninsula Health's range of mental health services is particularly challenging as people
seeking acute mental health services for themselves or loved-ones aged up to 16 years may attend
one of Peninsula Health's emergency departments seeking urgent attention. For those consumers
aged up to 16 years, who have not previously accessed public mental health services, it often comes
as a disappointing discovery that their community hospitals are unable to provide them ongoing care.
In addition, and notwithstanding the lack of specialist child mental health staff, the mental health
clinicians at Peninsula Health are required to undertake assessments of children in the emergency
department and make clinical decisions regarding whether the child requires inpatient care or can be
managed in the community. Regardless of the clinical decision, Peninsula Health is unable to provide

ongoing care to children under the age of 16 years.
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SUBMISSIONS TO THE ROYAL COMMISSION INTO VICTORIA'S MENTAL HEALTH SYSTEM

and monitor the rotations of medical staff (at registrar level) through state-wide specialist

services.

9. Universities providing undergraduate nursing degrees increase the curriculum and clinical

experience in respect of caring for people with mental iliness.

10. Nursing and Allied Health professional bodies review the appropriateness of the current

registration requirements for mental health practitioners.

11. The Victorian Government consider implementing a state-wide framework for peer workers.

16





