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Current and emerging issues
As the most regularly accessed health professionals 
in Australia, GPs are in an unparalleled position to 
provide insight into emerging health conditions and 
to highlight issues that require an urgent response 
from the community and government.

Common health issues experienced 
by patients

Psychological issues (eg depression, mood disorders, 
anxiety) remain the most common health issue 
managed by GPs. These results confirm the General 
Practice: Health of the Nation 2017 report, which 
featured almost identical findings.

Figure 2 suggests that patients may be choosing a GP 
with particular personal characteristics to manage 
different health concerns. For example, younger and 
female GPs are more likely to provide pregnancy and 
family planning care.

It should be noted that most GPs manage patients 
with multiple health concerns, with around one in 
four (23%) of Australians experiencing two or more 
chronic conditions.

FIGURE 1

Patients talk to their GP about mental health more than any other health issue*
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FIGURE 2

Commonly managed health concerns vary according to a practitioner's personal characteristics
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In addition to being the most common reason 
patients visit their GP. mental health was also 
identified as the health issue causing GPs the 
most concern forthe future, followed by obesity.

Menial health continues 
to be the number one 
health issue causing 

GPs the most concern 
for the future

FIGURE 3

Mental health and obesity are causing GPs the most concern for the future*
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General practice access

Patient access to and experience 
of genera! practice

Australians access general practice more than any 
other area of the health system,-' with over 87.8% 
of the population visiting their GP at least once 
each year.1

Patients report they visit their GP more than they 
receive prescriptions, have pathology or imaging 
tests, or see non-GP specialists.®
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FIGURE 6

Patients see their GP more than any other health professional
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The majority of patients lepoit having a preferred GP, 
and that they are able to see that GP when needed.-

More than four out of five patients (849o) report that 
they visit their GP multiple times a year, including 
12°/o who report seeing their GP 12 or more times. 
Female patients visit their GP more frequently than 
male patients."

General Practice: Health of the Nation 2017 
showed that the more disadvantaged a patient 
(in socioeconomic terms), the more frequently they 
visited their GP. This trend is seen again in the most 
recent data.®

Patient age also has an effect on frequency of GP 
visits, with patients visiting more frequently as 
they get older.®

t )

w

FIGURE 7

Most patients visit their GP multiple times a year
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FIGURE 8

Older patients visit their GP much more frequently 
than younger patients
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Table 6.1: Characteristics of patients at encounters, 2006-07 to 2015-16

Rate per 100 encounters (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

*Patient characteristics (n* 91,805) (n « 95,898) (n = 96,688) (n* 101,349) (n » 95,839) [n « 99,030) (ft» 98,564) (n = 95,879) (n » 98,879) (n ■ 97,398)

Sex (missing n)W (765) (876) (867) (931) (888) (842) (823) (927) (880) (828)

Male 43.7
(42.9-44.5)

42.9
(42.1-43.7)

42.4
(41.5-43.3)

43.1
(42.3-43.9)

42.9
(42.0-43.7)

43.5
(42.7-44.3)

43.3
(42.5-44.1)

43.1
(42.2-44.0)

42.9
(42.0-43.7)

43.4
(42.5-44.2)

Female 56.3
(55.5-57.1)

57.1
(56.3-67.9)

57.6
(56.7-68.5)

56.9
(56.1-67.7)

57.1
(56.3-68.0)

56.5
(55.7-57.3)

56.7
(55.9-57.5)

56.9
(56.0-57.8)

57.1
(56.3-58.0)

56.6
(55.8-57.5)

—

Age group (missing n)w (779) (784) (704) (781) (771) (793) (825) (814) (855) (847)

< 1 year 1.8
(1.7-2.0)

2.0
(1.6-2.1)

2.0
(1.8-2.1)

2.1
(1.9-2.3)

1.8
(1.7-2.0)

1.8
(1.7-1.9)

1.8
(1.7-1.9)

1.9
(1.7-2.0)

1.9
(1.7-2.0)

1.7
(1.6-1.9)

—

1-4 years 4.1
(3.9-4.4)

4.3
(4.1-4.6)

4.2
<<•0-4.4)

4.7
(4.5-6.0)

4.6
(4.3-4.S)

4.4
(4.2-4.7)

4.5
(4-2-4.8)

4.2
(3.9-4.5)

4.5
(4-2-4.7)

4.3
(4.0-4.6)

—

5-14 years 5.6
(5.3-5.9)

5.5
(52-6.8)

5.3
(5.1-5.6)

5.7
(5.4-6.0)

5.5
(5.2-6.8)

5.3
(5.1-5.6)

5.2
(4.9-5.5)

5.1
(4.8-5.4)

5.2
(4.9-5.5)

5.3
(5.0-5.6)

—

15-24 years 9.1
(8.6-9.5)

9.5
(9.0-9.9)

8.4
(8.0-6.9)

8.6
(8.2-0.O)

8.7
(8.3-9.1)

8.5
(8.1-8.9)

8.2
(7.7-8.6)

7.7
(7.3-B.1)

8.2
(7.0-8.6)

7.9
(7.5-8.3)

+

25-44 years 23.3
(22.6-24.0)

23.4
(22.7-24.1)

21.4
(20.7-22.1)

22.9
(22.1-23.6)

22.8
(22.0-23.5)

22.6
(21.7-23.4)

22.2
(21.4—23.1)

21.5
(20.7-22.3)

22.3
(21.4—23.1)

22.8
(21.9-23.7)

—

45-64 years 28.2
(27.6-28.7)

28.1
(27.5-28.6)

29.1
(28.5-29.6)

28.2
(27.7-28.8)

27.7
(27.1-28.2)

27.7
(27.1-28.3)

27.6
(27.0-28.2)

27.1
(26.6-27.7)

27.3
(26.7-27.8)

27.2
(26.6-27.8)

—

65-74 years 12.7
(12.2-13.2)

12.6
(12.1-13.1)

13.4
(12.9-13.9)

12.7
(12.2-13.2)

13.3
(12.7-13.8)

13.4
(12.8-13.9)

14.2
(13.6-14.7)

14.9
(14.4-15.5)

14.2
(13.7-14.8)

14.7
(14.1-15.3)

*

75+- years 15.2
(14.4-16.0)

14.7
(13.9-15.5)

16.2
(15.4-17.0)

15.1
(14.6-16.0)

15.7
(14.8-16.6)

16.3
(15.3-17.3)

16.3
(15.4-17.3)

17.6
(16.6-18.5)

18.5
(15.6-17.4)

16.0
(15.0-16.9)

—

(continued)
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Table 6.1 (continued): Characteristics of patients at encounters, 2006-07 to 2015-16

Rate per 100 encounters (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

Patient characteristics (n = 91,805) (n* 95,898) (n - 96,688) (n« 101,349) (n = 95,839) (n = 99,030) (r»« 98,564) (n « 95,879) (n = 98,728) (n « 97,398)

Other characteristics0’*

New patient to practice 8.7
(7.9-9.4)

8.6
(7.8-9.4)

5.9
(5.5-8.3)

7.7
(7.1-8.3)

7.3
(6.6-7.9J

7.9
(7.0-8.8)

7.2
(B.6-7.9)

6.6
(6.0-7.1)

6.3
(5.8-6.9)

7.3
(6.5-8.0)

Commonwealth 
concession card

45.4
(43.8-46.9)

45.5
(44.9-47.1)

45.7
(44.3-47.0)

45.9
(44.3—47.4)

44.9
(43.3-46.4)

44.7
(43.1-46.2)

46.0
(44.4-47.6)

43.5
(41.9-45.1)

46.2
(44.6-47.9)

46.2
(44.4-47.9)

—

Repatriation Health Card 3.4
(3.2-3.7)

3.1
(2.9-3.3)

3.1
(2.9-3.4)

2.9
(2.7—3.2)

2.5
(2.3-2.7)

2.4
(2.2—2.7)

2.3
(2.1-2.5)

2.2
(2.0-2.4)

2.1
(2.0-2.3)

1.8
(1.7-2.0)

*

Non-English-speaking 
background

8.0
(6.5-0.5)

11.0
(9.2-12.8)

10.4
(8.7-12.1)

9.0
(7.3-10.6)

10.7
(8.9-12.5)

11.3
(9.4-13.2)

12.0
(10.0-14.0)

10.0
(8.2-11.8)

10.2
(8.6-11.9)

10.5
(8.5-12.5)

—

Aboriginal person and/or 
Torres Strait Islander

1.0
(0.7-1.3)

1.0
(0.8-1.3)

0.9
(0.6-1.1)

1.3
(1.0-1.6)

1.2
(0.9-1.5)

1.6
(1.2-1.9)

1.5
(1.2-1.9)

1.7
(13-21)

1.7
(13-2.1)

1.5
(1.2-1.8)

—

(a) The direction and type of change from 2006-07 to 2015-16 is indicated for each result: indicates a statistically significant change (increase or decrease) in 2015-16 compared with 2006-07, — indicates there
was no significant change in 2015-16 compared with 2006-07.

(b) Missing data removed.
Note: Cl - confidence Interval.

Table 6.2: Number of patient reasons for encounter, 2006-07 to 2015-16

Rato per 100 encounters (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

for oncounter (n = 91,805) (n ■ 95,898) (n = 96,688) (n = 101,349) (n = 95,839) (n = 99,030) (n = 98,564) [n a 95,879) (n = 98,728) (n - 97,398) *

One RFE 60.6
(59.4-61.9)

58.9
(57.7-60.2)

56.6
(55.5-57.8)

57.7
(56.5-58.9)

57.6
(56.3-56.8)

57.9
(56.6-59.1)

58.0
(56.8-59.3)

57.7
(56.4-59.0)

58.5
(57.3-59.7)

58.7
(57.4-60.0)

—

Two RFEs 27.9
(27.2-28.7)

29.1
(28.5-29.8)

30.3
(29.6-30.9)

29.7
(29.0-30.4)

29.4
(28.7-30.1)

29.6
(28.9-30.3)

29.4
(28.7-30.1)

29.4
(28.7-30.1)

29.4
(28.6-30.1)

29.6
(28.6-30.5)

♦

Three RFEs 11.4
(10.7-12.2)

11.9
(11.2-12.6)

13.1
(12.4-13.8)

12.6
(11.9-13.4)

13.0
(12.3-13.8)

12.6
(11.8-13.3)

12.5
(11.9-13.2)

12.9
(12.1-13.7)

12.1
(11.4-12.8)

11.7
(11.1-12.4)

—

(a) The direction and type of change from 2006-07 to 2015-16 is indicated for each resutt: indicates a statistically significant change: and — indicates no significant difference between 2006-07 and 2015-16.

Note: Cl - confidence interval; RFE - reason for encounter.
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Table 6.3: Patient reasons for encounter by ICPC-2 component, 2006-07 to 2015-16

Rate per 100 encounters (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

4*ICPC-2 component (n* 91,805) (n » 95,898) (n « 96,688) (nc 101,349) (n * 95,839) (n * 99,030) (n * 98,564) [n « 95,879) (n = 98,728) (n ■ 97,398)

Symptoms and complaints 65.2
(63.4-67.1)

65.1
(63.2-67.0)

66.3
(64.6-68.0)

65.1
(63.1-67.0)

66.8
(64.7-68.9)

66.6
(64.7-68.5)

64.3
(62.4-66.2)

62.5
(60.6-64.4)

65.6
(63.7-67.4)

63 8
(61.6-65.8)

-

Diagnosis, diseases 30.5
(28.9-32.2)

30.4
(28.9-31.9)

30.3
(28.8-31.8)

30.7
(29.1-32.3)

30.9
(29.4-32.3)

29.3
(27.8-30.8)

29.8
(28.3-31.4)

29.7
(28.1-31.2)

28.7
(27.3-30.0)

27.6
(28.2-29.1)

—

Infections 8.0
(7.5-8.6)

7.9
(7.4—8.4)

7.9
(7.4-8.4)

7.9
(7.4~8.5)

7.7
(7.2-82)

7.3
(6.8-7.7)

7.6
(7.1-8.1)

6.8
(63-7.3)

7.0
(6.6-7.4)

6.6
(6.2-7.0)

Injuries 4.3
(4-1—4-5)

4.5
(4.3-4.7)

4.3
(4.1-4.5)

4.6
(4.4-4.9J

4.4
(4.2—4.6)

4.4
(4.2-4.6)

4.2
(4.0-4.4)

4.5
(4.3-4.8)

4.4
(4.1-4.6)

4.3
(4.1-4.5)

““

Neoplasms 1.2
(1.0-1.3)

1.2
(1.0-1.3)

1.0
(0.9-1.1)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.0
(0.9-1.1)

1.0
(0.9-1.2)

1.0
(0.9—1.1)

1.0
(0.9-1.1)

1.0
(0.9-1.1)

—

Congenital anomalies 0.3
(0.2-0.3)

0.3
(0.2-O.3)

0.2
(0.2-0.3)

0.3
(0.2-0.3)

0.2
(0.2-0.3)

0.2
(0.2-0.3)

0.2
(0.2-0.3)

0.2
(0.2-0.3)

0.2
(0.2-O.3)

0.2
(0.2-0.3)

—

Other diagnoses, 
diseases

16.8
(15.6-18.0)

16.6
(15.4-17.7)

16.8
(15.7-18.0)

16.8
(15.6-17.9)

17.4
(16.4-18.5)

16.4
(15.3-17.5)

16.8
(15.7-17.9)

17.1
(15.9-18.2)

16.1
(15.1-17.1)

15.5
(14.4-16.6)

—

Diagnostic and preventive 
procedures

24.8
(23.8-25.7)

25.6
(24.7-26.5)

26.9
(26.0-27.8)

27.0
(26.0-27.9)

25.1
(24.1-26.1)

246
(23.6-25.5)

24.6
(23.6-25.6)

26.4
(25.3-27.4)

23.0
(22.2-23.8)

24.0
(23.0-24.9)

—

Medications, treatments and 
therapeutics

14.2
(13.5-14.8)

15.1
(14.3-15.8)

15.3
(14.6-15.9)

14.1
(13.4-14.8)

14.5
(13.8-15.2)

15.0
(14.2-15.8)

15.4
(14.7-16.2)

16.2
(15.5-17.0)

16.1
(15.3-16.9)

16.1
(15.4-16.8)

t

Test results 6.9
(6.S-7.3)

7.6
(7.2—8.1)

7.8
(7.4-8.2)

8.1
(7.7-8.6)

8.0
(7.5-S.5)

8.5
(8.1-9.0)

9.1
(8.6-0.5)

9.4
(B.9-9.9)

9.5
(9.O-0.9)

10.2
(9.7-10.7)

♦

Referrals and other RFEs 7.3
(6.9-78)

6.8
(6.4—7.2)

7.5
(7.0-7.9)

7.6
(7.2-8.1)

7.5
(7.1—7.9)

7.7
(7.3-8.2)

8.1
(7.5-86)

7.9
(74-8.4)

7.5
(7.1—7.9)

7.6
(7.2-8.0)

—

Administrative 1.9
(1.7-2.0)

2.4
(2.2-2.5)

2.4
(2.2-2.6)

2.4
(2.2-2.6J

2.6
(2.4-2.8)

3.0
(2.7-3.2)

3.2
(3.0-3.4)

3.3
(3.1-3.5)

3.3
(3.1—3.5)

3.8
(3.5—4.1)

Total RFEs 150.8
(148.9-152.7)

153.0
(151.1-154.8)

156.5
(154.7-158.2)

155.0
(153.1-156.8)

155.5
(153.5-157.5)

154.7
(152.8-156.7)

154.5
(152.7-156.3)

155.3
(153.3-157.3)

153.6
(151.8-155.4)

153.1
(151.2-155.0)

—

(a) The direction and typo of change from 2006-07 to 2015-16 is indicated for each result: indicates a statistically significant chango (increase or docreaso) in 2015-16 compared with 2006-07; and — indicates
there was no significant change In 2015-16 comparod with 2006-07.

Note: Cl - confidence Interval; ICPC-2 - International Classification of Primary Care - Version 2; RFE - reason for encounter.
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Table 6.4: Patient reasons for encounter by ICPC-2 chapter, 2006-07 to 2015-16

Rata per 100 encounters (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014—15 2016-16

ICPC-2 chapter (n-91,805) (n - 96,898) (n - 96,688) (n-101,349) (n - 95,839) (n - 99,030) (n - 98,564) (n - 95,879) (in - 98,728) (n - 97,398) ♦

General & unspecified 37.8
(36.7-38.9)

40.1
(39.0-41.3)

40.7
(39.7-41.8)

42.8
(41.6-44.0)

41.1
(39.6-42.4)

42.3
(41.1-43.6)

44.6
(43.3-45.8)

45.3
(43.9-46.6)

45.0
(43.8-46.2)

46.3
(45.0-47.6)

*

Respiratory 20.7
(19.9-21.6)

20.6
(19.8-21.5)

22.0
(21.2-22.9)

22.8
(21.9-23.8)

21.7
(20.9-22.6)

21.3
(20.3-22.2)

20.8
(19.9-21.7)

19.1
(18.2-19.9)

19.3
(18.4-20.1)

20.2
(19.3-21.2)

—

Musculoskeletal 16.1
(15.6-16.6)

15.4
(14.9-15.9)

16.1
(15.5-16.6)

15.4
(14.7-16.2)

15.3
(14.9-15.8)

15.8
(15.3-16.3)

15.8
(15.2-16.3)

15.6
(15.1-16.1)

15.9
(15.5-16.4)

15.3
(14.8-15.9)

—

Skin 15.7
(15.1-16.3)

15.4
(14.7-16.0)

15.0
(14.6-15.5)

14.7
(14.2-15.3)

15.2
(14.8-15.7)

15.0
(14.4-15.5)

14.9
(14.3-15.5)

15.8
(15.1-16.4)

15.1
(14.6-15.6)

15.3
(14.7-15.9)

—

Digestive 10.1
(9.7-10.5)

10.3
(10.0-10.7)

9.8
(9.4-10.1)

9.8
(9.5-10.1)

10.2
(9.6-10.6)

10.2
(9.9-10.6)

9.5
(9.1-9.9)

9.7
(9.4-10.1)

9.8
(9.5-10.2)

9.3
(8.9-9.6)

Psychological 7.4
(7.1—7.8)

7.8
(7.4-8.2)

8.6
(8.2-9.1)

8.4
(8.0-8.9)

9.0
(S.6-9.4)

8.9
(54-9.4)

9.3
(58-9.8)

9.3
(8.8-9.7)

9.5
(9.0-10.0)

9.0
(8.6-9.5)

*

Circulatory 11.2
(10.7-11.8)

11.2
(10.6-11.8)

11.5
(10.9-12.0)

10.0
(9.5-10.5)

10.5
(10.0-11.1)

10.2
(9.6-10.7)

9.1
(57-9.6)

10.0
(9.4-10.6)

8.8
(53-9.2)

52
(7.7-56)

*

Endocrine & metabolic 6.4
(6.1-6.8)

6.5
(6.1-6.8)

6.9
(6.5-7.3)

6.1
(5.8-6.4)

6.6
(6.2-6.9)

6.3
(5.9-6.6)

6.2
(5.9-66)

6.3
(5.9-6.7)

5.8
(5.5-6.1)

5.9
(5.5-6.3)

—

Female genital system 5.1
(4.7-5.4)

5.2
(4.8-5.6)

5.3
(4.9-5.6)

4.7
(4.4-5.1)

5.0
(4.6-5.3)

4.8
(4.4-5.1)

4.4
(4.0-4.7)

4.7
(4.4-5.0)

4.6
(4.2-5.0)

4.6
(4.2-4.9)

—

Neurological 4.9
(4.7-5.2)

4.8
(4.6-5.0)

4.8
(4.6-5.0)

4.4
(4.1-4.6)

4.6
(4.4—4.9)

4.5
(4.3-4.8)

4.4
(4.2-4.6)

4.3
(4.1-4.5)

4.5
(4-3-4.7)

4.4
(4.2-4.7J

*

Ear 3.5
(3.4-3.7)

3.6
(3.4-3.8)

3.7
(35-3.9)

3.6
(3.4-3.S)

3.7
(3.5-3.9)

3.4
(3.3-3.6)

3.6
(3.4—3.7)

3.4
(3.2-3.5)

3.4
(3.2-3.5)

3.3
(3.1-3.5)

—

Pregnancy & family planning 3.3
(3.0-3.6)

3.2
(3.0-3.5)

3.1
(2.8-3.3)

3.4
(3.2-3.7)

3.4
(3.1-3.7)

3.3
(3.1-3.6)

3.3
(3.0-3.5)

3.0
(2.8-3.2)

3.5
(3.2-3.8)

3.0
(2.7-3.2)

—

Urology 2.6
(2.4-2.7)

2.5
(2.4-2.7)

2.7
(2.6-2.8)

2.6
(2.S-2.8)

2.7
(2.6-2.9)

2.6
(2.4-2.7)

2.7
(2.6-2.9)

2.8
(2.6-2.9)

2.7
(2.5-2.8)

2.7
(2.5-2.8)

—

(continued)
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Table 6.4 (continued): Patient reasons for encounter by ICPC-2 chapter, 2006-07 to 2015-16

ICPC-2 chapter

Rate per 100 an counters (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-^13 2013-14 2014-15 2015-16

(n - 01,806) (n - 06,808) (n - 06.688) (n-101,348) (n - 95.839) (n - 99.030) (n - 98,564) (n - 95,879) (n - 98,728) (n - 97.398) *

Eye 2.5 2.5 2.6 2.3 2.4 2.3 2.0 2.0 2.1 2.1 *
(2.4—2.7) (2.4—2.6) (2.4-2.7) (2.2-2.5) (2.3-2.6) (2.1-2.4) (1.9-2.2) (1.9-2.2) (2.0-2.2) (2.0-2.2)

Blood & blood-forming organs 1.2 1.4 1.4 1.4 1.6 1.7 1.7 1.7 1.5 1.4 —

(1.1-1.4) (12-1.5) (1.3-1.6) (1.2-1.5) (1.4-1.8) (1.5-1.8) (1.5-1.9) (1.6-1.9) (1.3-1.7) (1.2-1.5)

Male genital system 1.2 1.2 1.3 1.2 1.3 1.2 1.2 1.2 1.1 1.1 —

(1.1-1.3) (1.1-1.3) (1.2-1.4) (1.1-1.4) (1.2-1.3) (11-1-3) (11-13) (11-1.3) (1.0-1.3) (1.0-1.2)

Social 0.9 1.1 0.9 1.2 1.0 0.9 1.1 1.1 1.0 1.0 _

(0.8-1.0) (1.0-1.2) (0.9-1.0) (11-1.3) (0.9-1.1) (0.8-1.0) (1.0-1.2) (1.0-1.2) (0.9-1.1) (0.9-1.1)

Total RFEa 150.8 163.0 166.5 165.0 166.6 164.7 164.6 165.3 163.6 163.1 __

(148.0-162.7) (161.1-154J) (164.7-166.2) (163.1-168.8) (163.6-157.6) (162.8-166.7) (152.7-156.3) (163.3-157.3) (161.8-166.4) (161.2-156.0)

(a) Tho direction and typo of change from 2006-07 to 2016-16 is indicated for each result: >f<l4> indicates a statistically significant chongo (increase or doorcase) in 2016-16 compared with 2006-07,1'/4 indicates a 
jv marginally significant change in 2016-16 compared with 2008-07; and — indicates there was no significant change in 2016-16 compared with 2006-07.
o

Atofa: Cl - confidence interval; ICPC-2 - International Classification of Primary Care - Version 2; RFE - reason for encounter.
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Table 6.5: Proportion of encounters with at least one patient reason for encounter by ICPC-2 chapter, 2006-07 to 2015-16

Proportion (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16
*«
*ICPC-2 chapter (n * 91,805) (n = 95,898) (n = 96,688) (n = 101,349) (n = 95,839) (n » 99,030) (n« 98,564) (n = 95,879) (n = 98,728) (n = 97,398)

General & unspecified 33.9
(33.1-34.8)

35.7
(34.6-36.6)

35.9
(35.1-36.7)

37.5
(36.6-38.5)

36.0
(35.0-37.0)

37.1
(36.1-38.0)

38.9
(37.9-39.9)

39.3
(38.2-40.3)

39.1
(38.1-40.0)

40.4
(39.4-41.5)

Respiratory 17.8
(17.0-18.3)

17.5
(16.8-18.1)

18.8
(18.1-19.4)

19.2
(18.6-19.9)

187
(17.6-18.8)

17.8
(17.1-18.4)

17.6
(16.9-18.3)

16.5
(15.8-17.1)

16.2
(15.6-16.8)

17.1
(16.4-17.8)

—

Skin 14.6
(14.1-15.2)

14.3
(13.7-14.8)

14.1
(13.7-14.5)

13.9
(13.4-14.4)

14.3
(13.8-14.7)

14.0
(13.6-14.5)

14.1
(13.5-14.6)

14.8
(14.2-15.4)

14.3
(13.8-14.8)

14.5
(14.0-15.0)

—

Musculoskeletal 14.9
(14.4-15.3)

14.3
(13.9-14.8)

14.6
(14.2-15.0)

14.2
(13.5-14.9)

14.1
(13.7-14.5)

14.4
(14.0-14.9)

14.4
(14.0-14.9)

14.4
(14.0-14.9)

14.7
(14.3-15.1)

14.1
(13.7-14.6)

—

Digestive 8.8
(8.5-9.1)

9.0
(87-6.3)

8.6
(8.3-B.9)

8.6
(8.3-8.S)

6.9
(87-9.2)

8.9
(8.6-9.2)

8.4
(8.1-8.7)

8.7
(S.4-8.9)

8.7
(8.4—9.0)

8.2
(7.9-S.5)

Psychological 6.8
(8.4—7.1)

7.1
(8.7—7.4)

7.8
(7.4-6.1)

7.6
(7.2-7.9)

8.1
(77-8.4)

7.9
(7.5-8.3)

8.3
(7.9-8.7)

8.4
(8.0-8.8)

8.4
(8.0-8.8)

8.1
(77-8.5)

♦

Circulatory 10.7
(10.1-11.2)

10.7
(10.2-11.3)

10.9
(10.4-11.4)

9.5
(9.1-10.0)

10.0
(9.5-10.5)

9.6
(9.1-10.1)

8.7
(8.3-9.2)

9.6
(9.0-10.1)

8.4
(7.9-8.8)

7.9
(7.4-8.3)

*

Endocrine & metabolic 6.2
(5.8-6.5)

6.2
(5.9-65)

6.5
(6.2-6.9)

5.8
(5.5—6.1)

6.3
(6.0-6.6)

6.0
(5.6-6.3)

6.0
(57-6.3)

6.0
(57-6.4)

5.5
(5.2-S.8)

5.7
(5.3-6.0)

—

Neurological 4.7
(4.5-4.9)

4.6
(4-4-4.8)

4.6
(4-4—4.8)

4.2
(4.0-4.4)

4.5
(4-3-4.7)

4.4
(4.2-4.5)

4.2
(4-0-4.4)

4.1
(3.9-4.3)

4.3
(4.1-4.5)

4.3
(4-1-4.5)

*

Female genital system 4.7
(4.3-5.0)

4.7
(4-4—5.1)

4.8
(4.5-5.1)

4.3
(4.0-4.6)

4.5
(4.2-4.8)

4.3
(4.0-4.6)

4.0
(37-4.3)

4.4
(4.1-4-7)

4.2
(3.9-4.5)

4.2
(3.9-4.5)

—

Ear 3.4
(3.3-3.6)

3.5
(3.3-3.6)

3.6
(3.4-38)

3.4
(3.3-3.6)

3.6
(3-4—3.7)

3.3
(3.2-3.5)

3.4
(3.3-3.6)

3.2
(3.1-3.4)

3.3
(3.1—3.4)

3.2
(3.0-3.3)

—

Pregnancy & family planning 3.2
(2.9-3.4)

3.1
(2.9-3.4)

3.0
(27-3.2)

3.3
(3.0—3.6)

3.3
(3.0-3.6)

3.2
(3.0-3.4)

3.2
(2.9-3.4)

2.9
(27-3.1)

3.4
(3.1-3.7)

2.9
(2.6-3.1)

—

Urology 2.4
(2.2-2.5)

2.3
(2.2-2.4)

2.5
(2.3-2.6)

2.4
(2.3-2.5)

2.4
(23-2.5)

2.3
(2.2-2.5)

2.5
(2.4—2.6)

2.5
(2.4-27)

2.5
(2.4—2.6)

2.4
(2.3-2.5)

—

(continued)
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Table 6.5 (continued): Proportion of encounters with at least one patient reason for encounter by ICPC-2 chapter, 2006-07 to 2015-16

Proportion (95% Cl)

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

ICPC-2 chapter (n B 91,805) (n = 95,898) (n = 96,688) (n = 101,349) (n » 95,839) (n = 99,030) (n * 98,564) (n* 95,879) (n = 98,728) (n = 97,398) *

Eye 2.4
(2.2-2.5)

2.4
(2.2—2.5)

2.4
(2.3-2.5)

2.2
(2.1-2.3)

2.2
(2.1—2.4)

2.1
(2.0-2.3)

1.9
(1.8-2.0)

1.9
(1.8-2.1)

2.0
(1.9-2.1)

1.9
(1.8-2.1)

*

Blood & blood-forming organs 1.2
(1.1-1.4)

1.4
(1.2-1.5)

1.4
(1.3-1.6)

1.4
(1.2-1.5)

1.6
(1.4-1.8)

1.7
(1.5-1.8)

1.7
(1.5-1.9)

1.7
(1.6-1.9)

1.5
(1.8-1.7)

1.4
(1.2-1.5)

Male genital system 1.2
(1.1-1.3)

1.2
(1.1-1.3)

1.3
(1.2-1.4)

1.2
(1.1-1.3)

1.2
(1.1-1.3)

1.2
(1.1-1.3)

1.1
(1.0-1.2)

1.2
(1.1-1.3)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

—

Social 0.9
(0.8-0.9)

1.1
(1.0-1.2)

0.9
(0.8-1.0)

1.1
(1.0-1.2)

1.0
(0.9-1.1)

0.9
(0.8-1.0)

1.0
(0.0-1.1)

1.1
(1.0-1.2)

1.0
(0.0-1.1)

1.0
(0.0-1.1)

—

(a) The direction and type of change from 2006-07 to 2015-18 is Indicated for each result: Indicates a stallst>caBy significant change (increase or decrease) In 2015-18 compared with 2006-07; indicates a
marginally significant change in 2015-18 compared with 2006-07; and — Indicates there was no significant change In 2015-16 compared with 2008-07.

Note: Cl -confidonco interval, ICPC-2 - International Classification of Primary Caro - Version 2. RFE - reason for encounter.
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Table 6.6: Most frequent patient reasons for encounter, 2006-07 to 2015-16

Rate per 100 encounters (95% Cl)

Patient reason 
for encounter

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

(#1*91,805) in * 95,898) in = 96,688) {n « 101,349) in - 95,839) in - 99,030) in = 98,564) in * 95,879) in = 98,728) (n* 97,398) *

Prescription - air 11.8
(11.2-12.4)

12.6
(11.9-13.2)

12.6
(12.0-13.2)

11.6
(11.0-12.2)

12.0
(11.4-12.7)

12.6
(11.9-13.4)

12.7
(12.0-13.5)

13.3
(12.5-14.0)

13.4
(12.7-14.1)

13.5
(12.8-14.1)

Check-up - all* 14.8
(13.9-15.2)

14.5
(13.8-15.1)

15.1
(14.5-15.8)

13.9
(13.3-14.5)

13.7
(13.0-14.3)

13.6
(13.0-14.3)

13.1
(12.4-13.7)

14.2
(13.5-14.8)

13.2
(12.6-13.8)

12.3
(11.7-13.0)

Test results* 6.9
(6.5-7.3)

7.6
(7.2-8.1)

7.8
(7.4-8.2)

8.1
(7.7-8.6)

8.0
(7.5-8.5)

8.5
(8.1-9.0)

9.1
(8.6-95)

9.4
(89-9.9)

9.5
(9.0-9.9)

10.2
(9.7-10.7)

*

Cough 5.0
(5.4-6.2)

6.2
(5.8-6.7)

6.8
(6.3—7.2)

6.9
(6.4—7.3)

6.7
(6.3-7.1)

6.7
(6.2-7.1)

6.3
(5.S-6.8)

5.5
(5.1-5.9)

6.3
(5.8-6.7)

6.2
(5.8-6.6)

Immunisation/ 
vaccination - all*

4.3
(3.9-4.7)

4.8
(4.4—5.1)

5.3
(4.S-5.7)

6.5
(5.9-7.0)

4.8
(4.4-6.3)

4.2
(3.8-4.6)

4.6
(4.1-5.0)

5.2
(4.6-5.8)

3.4
(3.1-3.6)

5.0
(4.4—5.6)

—

Administrative 
procedure - all*

1.9
(1.7-2.0)

2.4
(2.2-2.S)

2.4
(2.2—2.6)

2.4
(2.2-2.6)

2.6
(2.4—2.8)

3.0
(2.7-3.2)

3.2
(3.0-3.4)

3.3
(3.1-3.5)

3.3
(3.1-3.5)

3.8
(3.5-4.1)

*

Back complaint* 3.2
(3.Q-3.4)

3.2
(3.Q-3.4)

3.1
(2.0-3.3)

3.1
(2.0-3.3)

3.1
(3.0-3.3)

3.1
(2.0-3.3)

3.2
(3.0-3.4)

3.2
(3.0-3.5)

3.4
(3.2—3.6)

3.1
(2.9-3.3)

—

Rash* 2.8
(2.6-3.0)

2.5
(2.3-2.6)

2.6
(2.5-2.8)

2.4
(2.2-2.6)

2.7
(2.5-2.9)

2.6
(2.5-2.8)

2.6
(2.4-2.8)

2.6
(24-2.8)

2.7
(2.5~2.9)

2.7
(2.5-2.9)

—

Throat complaint 3.3
(3.1-3.6)

3.3
(3.0-3.6)

3.2
(2.9-35)

2.9
(2.7-3.2)

3.1
(2.8-3.4)

3.2
(2.9-3.5)

2.5
(2.3-2.7)

2.5
(23-2.7)

2.9
(2.5-3.1)

2.7
(2.5-3.0)

Blood test-air 2.5
(2.3-2.7)

2.6
(2.4-2.8)

2.8
(2.6-3.1)

2.4
(2.2-2.7)

2.6
(2.4-2.B)

2.8
(2.6-3.1)

2.9
(2.6-3.1)

2.7
(2.4-2.9)

2.3
(2.1-2.5)

2.2
(2.0-2.5)

—

Fever 1.8
(1.6-2.0)

2.1
(1.8-2.5)

1.9
(1.7-2.1)

2.2
(2.0-2.5)

2.0
(1.8-2.3)

1.9
(1.7-2.1)

1.9
(1.7-21)

1.8
d 5-2.1)

1.8
(1.7-2.0)

2.2
(1.9-2.4)

—

Depression* 2.0
(1.8-2.1)

2.1
(1.9-2.2)

2.1
(1.9-2.2)

2.2
(2.0-2.3)

2.2
(2.1-2.4)

2.2
(2.1-2.4)

2.3
(2.1-2.5)

2.1
(2.0-2.3)

2.3
(2.1-2.4)

2.0
(1.8-2.1)

—

Abdominal pain* 2.2
(2.1-2.3)

2.2
(2.0-2.3)

2.1
(1.9-2.2)

2.0
(1.8-2.1)

22

(2.1-2.3)
2.2

(2.1-2.4)
2.0

(1.9-2.2)
2.1

(1.9-2.2)
2.1

(2.0-2.3)
1.9

(1.7-2.0)

Upper respiratory tract 
infection

2.4
(2.1-2.7)

2.2
(2.0-2.5)

2.3
(2.0-2.6)

2.2
(1.9-2.5)

2.0
(1.8-2.3)

1.9
(1.7—2.1)

2.3
(2.0-2.5)

1.7
(1.5-1.9)

2.1
(1.8-2.4)

1.7
(1.5-1.9)

+

(continued)
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Table 6.6 (continued): Most frequent patient reasons for encounter, 2006-07 to 2015-16

Rate per 100 encounters (95% Cl)

Patient reason 
for encounter

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

(n * 91,805) (n * 95,898) (n = 96,688) (n = 101,349) (n * 95,839) (n = 99,030) (n = 98,564) (/i« 95,879) (n = 98,728) (n « 97,398)

Headache* 1.9
(1.7-2.0)

1.9
(1.8-2.1)

1.9
(1.8-2.1)

1.8
(1.6-1.9)

1.7
(1.6-1.9)

1.8
(1.7-2.0)

1.7
(1.5-1.8)

1.5
(1.4-1.6)

1.7
(1.5-1.8)

1.7
(1.8-1.8)

—

Skin symptom/complaint, 
other

1.4
(1.3-1.5)

1.4
(1.3-1.5)

1.5
(1.4-1.6)

1.6
(1.5-1.7)

1.5
(1.4-1.7)

1.6
(1.4-1.7)

1.5
(1.4-1.7)

1.8
(1.7-2.0)

1.6
(1.5-1.7)

1.6
(1.5-1.8)

*

Sneezing/nasal congestion 1.1
(0.9-1.2)

1.4
(1.2-1.6)

1.3
(1.1-1.5)

1.6
(1.3-1.8)

1.4
(1.2-1.7)

1.5
(1.3-1.7)

1.2
(1.1-1.4)

1.2
(1.0-1.4)

1.3
(11-15)

1.5
(1.3-1.7)

+

Hypertension/high blood 
pressure*

2.1
(1.8-2.5)

2.1
(1.8-2.3)

2.1
(1.9-2.4)

2.0
(1.7-2.3)

1.9
(1.7-2.2)

1.8
(1.5-2.0)

1.9
(1.7-2.2)

1.9
(1.6-2.2)

1.5
(1.3-1.7)

1.5
d .3-1.7)

Anxiety* 1.0
(0.9-1.1)

1.1
(1.0-1.2)

1.1
(1.0-1.3)

1.1
(1.0-1.2)

1.2
(1.1-1.3)

1.2
(1.1-1.3)

1.4
(1.2-1.5)

1.4
(1.3-1.6)

1.5
(1.3-1.6)

1.5
(1.3-1.6)

♦

Other referrals NEC 0.9
(0.8-1.0)

0.9
(0.8-1.0)

1.0
(0.9-1.0)

1.0
(0.9-1.1)

1.1
(1.0-1.2)

1.2
(1.1-1.3)

1.3
(1.2-1.5)

1.4
(1.3-1.5)

1.5
(1.4-1.6)

1.4
(1.3-1.6)

♦

Weakness/tiredness 1.4
(1-2-1-5)

1.4
(1.2-1.5)

1.5
(1.4-1.6)

1.4
(1.3-1.5)

1.3
(1-2-1-5)

1.4
(1.3-1.5)

1.4
(1.3-1.5)

1.4
(1.2-1.5)

1.5
(1.4-1.6)

1.4
(1.3-1.6)

—

Knee symptom/complaint 1.3
(1-2-1.4)

1.3
(1.2-1.4)

1.3
(1-2-1.4)

1.4
(1.2-1.5)

1.3
(1.2-1.4)

1.4
(1.3-1.5)

1.5
(1.4-1.6)

1.3
(1 -2-1.4)

1.5
(1.4-1.6)

1.4
(1.3-1.5)

—

Observation/health 
education/advice/diet - all*

1.7
(1.5-1.0)

1.8
(1.6-2.0)

1.6
(1.5-1.8)

1.9
(1.7-2.1)

1.8
(1.5-2.1)

1.6
(1.5-1.8)

1.6
(1.5-1.8)

1.7
(1.6-1.9)

1.5
(1.4-1.7)

1.4
(1.3-1.5)

*

Ear pain/earache 1.4
(1.3-1.5)

1.4
(1.3-1.5)

1.4
(1.3-1.6)

1.3
(1.2-1.4)

1.5
(1.3-1.6)

1.3
(1.2-1.4)

1.3
(1.2—1.4)

1.2
(1.1—1.3)

1.2
(1.1—1.3)

1.2
(1.1-1.3)

Diabetes - all* 1.1
(1.0-1.2)

1.3
(1.1-1.4)

1.2
(1.1-1.4)

1.2
(1.0-1.3)

1.4
(1.3-1.6)

1.3
(1-1-14)

1.4
(1.3-1.6)

1.4
(1.2-1.5)

1.3
(1.1-1.4)

1.2
(1.0-1.3)

—

Shoulder symptom/complaint 1.2
(1.1-1.3)

1.0
(0.9-1.1)

1.4
(1.3-1.5)

1.1
(1.0-1.3)

1.2
(1.1-1.2)

1.2
(1-1-13)

1.3
(1.2-1.4)

1.2
(11-1.3)

1.3
(1.2-1.4)

1.2
(1.1-1.3)

—

Foot/toe complaint 1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.1
(10-1.1)

1.1
(1.0-1.1)

1.1
(1.0-1.2)

1.2
(1.1-1.3)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

—

Diarrhoea 1.3
d-2-1.5)

1.4
(1.3-1.8)

1.3
(1.2-1.4)

1.2
(1.1-1.4)

1.2
(1.1-1.3)

1.4
(1.2-1.5)

1.2
(1.1-1.3)

1.2
(1.1—1.3)

1.3
(1.2-1.4)

1.1
(1.0-1.2)

*

(continued)
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Table 6.6 (continued): Most frequent patient reasons for encounter, 2006-07 to 2015-16

Rate per 100 encounters (95% Cl)

Patient reasons 
for encounter

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

(n* 91,805) (n = 95,898) (n = 96,688) (n » 101,349) (n = 95,839) (n - 99,030) (n = 98,564) (n = 95,879) (n * 98,728) (n = 97,398) *

Sleep disturbance 1.1
(1.0-1.1)

1.0
(0.9-1.1)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.0
(0.9-1.1)

1.1
(1.0-1.2)

1.0
(0.0-1.1)

1.2
(1.1-1.3)

1.1
(1.0-1.2)

—

Swelling (skin)* 1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.0
(0.0-1.1)

1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.0
(1.0-1.1)

1.0
(0.0-1.1)

1.0
(0.0-1.1)

1.1
(1.0-1.2)

Vertigo/dizziness 1.1
(1.0-1.2)

1.1
(1.0-1.2)

1.2
(1.1-1.3)

1.0
(0.0-1.0)

1.1
(1.1—1.2)

1.1
(1.0-1.2)

1.0
(0.9-1.1)

1.0
(1.0-1.1)

1.1
(1.0-1.2)

1.0
(0.9-1.1)

—

Follow-up encounter NOS 0.8
(0.6-0.9)

0.6
(0.5-0.7)

0.7
(0.6-0.8)

0.8
(0.7-0.9)

0.8
(0.7-0.0)

0.9
(0.7-1.0)

1.0
(0.9-1.1)

0.9
(0.7-1.0)

0.9
(0.8-1.0)

0.9
(0.7-1.0)

—

Leg/thigh complaint 1.0
(1.0-1.1)

0.9
(0.8-1.0)

1.0
(1.0-1.1)

0.9
(0.8-1.0)

0.9
(0.8-1.0)

0.9
(0.0-1.0)

1.0
(0.9-1.1)

1.0
(0.9-1.0)

1.0
(0.9-1.0)

0.8
(0.7-0.9)

*

Vomiting 1.0
(0.9-1.1)

1.1
(1.0-1.2)

0.8
(0.7-0.9)

0.9
(0.8-1.0)

0.9
(0.8-1.0)

0.9
(0.8-1.0)

0.7
(0.7-0.8)

0.8
(0.8-0.9)

0.7
(0.7-0.8)

0.8
(0.7-0.9)

*

Other reason for encounter 
NEC

1.0
(0.0-1.2)

0.7
(0.6-0.9)

0.8
(0.7-1.0)

0.9
(0.8-1.0)

1.0
(0.8-1.1)

0.9
(0.7-1.1)

1.0
(0.7-1.3)

0.8
(0.7-0.9)

0.7
(0.6-0.9)

0.7
(0.8-0.9)

Chest pain NOS 1.2
(1.1-1.3)

1.1
(1.0-1.1)

0.9
(0.8-1.0)

1.0
(0.0-1.1)

0.9
(0.9-1.0)

0.9
(0.8-1.0)

0.9
(0.8-1.0)

0.9
(0.8-0.9)

0.9
(0.8-0.9)

0.7
(0.7-0.8)

Total RFEs 150.8
(148.9-152.7)

153.0
(151.1-154.8)

156.5
(154.7-158.2)

155.0
(153.1-156.8)

155.5
(153.5-157.5)

154.7
(152.0-156.7)

154.5
(152.7-156.3)

155.3
(153.3-157.3)

153.6
(151.8-155.4)

153.1
(151.2-155.0)

—

(a) Tho direction and typo of change from 2006-07 to 201S-16 is indicated for each result: Indicates a statistically significant change (increase or decrease) In 2015-16 compared with 2006-07, 'h/4' indicates a
marginally significant chango in 2015-16 compared with 2006-07; — indicates thore was no significant change In 2015-16 compared with 2006-07.

• Includes multiple iCPC-2 or ICPC-2 PLUS codes (see Appendix 4, Tabic A4.1, <hdl.handks.net/2123/16482>).

Note: Cl - confidence interval; NOS - not otherwise specified: RFE - reason for encounter; NEC - not elsewhere classified. This table indudes individual RFEs that were recorded at a rate of 2 1.0 per 100 encounters in 
any year.
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